TR507 - INTERCULTURAL COMMUNICATION - Turizm Arastirmalari Enstitlist - Turizm Rehberligi Ana Bilim Dali
General Info

Objectives of the Course

This course aims to provide students with a comprehensive understanding of the fundamental concepts, theories, and models of intercultural communication. It seeks
to enable them to critically analyze the interaction between culture, communication, and cultural differences, and to evaluate the role of intercultural communication
within the context of tourism from a theoretical and analytical perspective.

Course Contents

The course begins by introducing the concepts of culture and communication, and examines the theoretical foundations of intercultural communication. Students
analyze intercultural communication processes within the framework of cultural theories and models (Edward T. Hall, Hofstede, value orientations, and communicative
action theories). The effects of cultural differences on communication styles, communication barriers, prejudices, and stereotypes are discussed. The course also
addresses cultural intelligence, intercultural sensitivity, ethics, and digital communication, enabling students to critically evaluate intercultural communication within the
context of tourism. Finally, national and international case studies are analyzed to explore current issues and debates in intercultural communication.

Recommended or Required Reading

(1) Bennett, M. (2013). Basic concepts of intercultural communication: Paradigms, principles, and practices. UK: Hachette<br />(2) Liu, S., Gallois, C., & Volcic, Z. (2023).
Introducing intercultural communication: Global cultures and contexts.London: Sage Publications<br /> (3) Kartari, A. (2014). Kultur, farklilik ve iletisim: Klturlerarasi
iletisimin kavramsal dayanaklari. iletisim Yayincilik.

Planned Learning Activities and Teaching Methods

Lecturing, Question- Answer, Discussion, Presentation, Resource Scanning, Case Study
Recommended Optional Programme Components

Instructor's Assistants

There is no teaching assistant.

Presentation Of Course

Face to face, Turkish

Dersi Veren Ogretim Elemanlar

Dr. Ogr. Uyesi Nurgiil Caliskan

Program Outcomes

1. can explain the individual, professional and social importance of intercultural communication.
2. can explain intercultural communication processes within the framework of cultural theories.
3. can evaluate the impact of cultural differences on communication styles.
4. can interpret cultural prejudice, stereotypes and conflict situations from a critical perspective.
5. can evaluate intercultural communication competence, cultural intelligence and sensitivity in the context of tourism sector.
6. can explain effective communication and conflict management approaches in different cultural settings.
7. can discuss ethical issues in intercultural communication and suggest appropriate communication strategies.
8. can propose critical solutions to current problems by analyzing national and international case studies.
Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical Practise
1  Course information package Lecture Method, Introduction of the course,
Question-Answer  explanation of its aims and
objectives
2 Liy, S, Gallois, C. & Volcic, Z. (2023). Introducing intercultural Lecture Method, The concept of culture, basic
communication: Global cultures and contexts. London: Sage Question-Answer  characteristics and elements of
Publications (p. 54-76) culture
3 (1) Bennett, M. (2013). Basic concepts of intercultural Lecture Method, (1) Culture as a communication
communication: Paradigms, principles, and practices. UK: Question-Answer,  context: The concept and
Hachette (p. 1-34) (2) Kartari, A. (2014). Kaltur, farkhhk ve Discussion importance of intercultural
iletisim: Kiiltirlerarasi iletisimin kavramsal dayanaklar!. iletisim communication (2) Historical
Yayincilik. (p. 73-136) development of intercultural
communication: “The Silent
Language”
4 (1) Liu, S, Gallois, C. & Volcic, Z. (2023). Introducing Lecture Method, Theories and models of culture:
intercultural communication: Global cultures and contexts. Question-Answer,  Edward T. Hall: high/low
London: Sage Publications (p. 103-124) (2) Kartari, A. (2014). Discussion context cultures

Kdltar, farkhhk ve iletisim: Kiltrlerarasi iletisimin kavramsal
dayanaklari. iletisim Yayinailik. (p. 73-136)



Order Preparationinfo

Laboratory TeachingMethods Theoretical

Theories and models of culture:
Geert Hofstede's cultural
dimensions theory

Theories and models of culture:
Value orientations and theories
of communicative action

Cultural differences and
communication styles: Verbal
and non-verbal communication

Mid-term Exam

(1) Factors preventing
intercultural communication (2)
Cultural prejudices, stereotypes
and conflict management in

Intercultural communication
competence, cultural
intelligence and intercultural

Working in different cultural
environments and conflict

Ethics in intercultural

communication

Case studies and student

Case studies and student

Case studies and student

5 (1) Liy, S, Gallois, C. & Volcic, Z. (2023). Introducing Lecture Method,
intercultural communication: Global cultures and contexts. Question-Answer,
London: Sage Publications (s. 103-124) (2) Kartari, A. (2014). Discussion
Kdltar, farkhhk ve iletisim: Kiltrlerarasi iletisimin kavramsal
dayanaklari. iletisim Yayinailik. (p. 73-136)
6 (1) Liu, S, Gallois, C. & Volcic, Z. (2023). Introducing Lecture Method,
intercultural communication: Global cultures and contexts. Question-Answer,
London: Sage Publications (p. 103-124) (2) Kartari, A. (2014). Discussion
Kultar, farklilik ve iletisim: Kilttrlerarast iletisimin kavramsal
dayanaklar. iletisim Yayinalik. (p. 73-136)
7 (1) Liy, S, Gallois, C. & Volcic, Z. (2023). Introducing Lecture Method,
intercultural communication: Global cultures and contexts. Question-Answer,
London: Sage Publications (s. 153-195) Discussion
8
9 (1) Kartari, A. (2014). Kultdr, farkhhk ve iletisim: KiltUrlerarasi Lecture Method,
iletisimin kavramsal dayanaklari. iletisim Yayinalik. (p. 227- Question-Answer,
243) Discussion
tourism
10 (1) Kartari, A. (2014). Kultur, farkhhk ve iletisim: Kulttrlerarasi Lecture Method,
iletisimin kavramsal dayanaklari. iletisim Yayinailik. (p. 255- Question-Answer,
271) Discussion
sensitivity
11 (1) Liu, S, Gallois, C. & Volcic, Z. (2023). Introducing Lecture Method,
intercultural communication: Global cultures and contexts. Question-Answer,
London: Sage Publications (p. 225-273) Discussion management
12 (1) Kartari, A. (2014). Kultur, farkhhk ve iletisim: Kulttrlerarasi Lecture Method,
iletisimin kavramsal dayanaklari. iletisim Yayinalik. (p. 275- Question-Answer,
280) (2) Liu, S., Gallois, C. & Volcic, Z. (2023). Introducing Discussion
intercultural communication: Global cultures and contexts.
London: Sage Publications (p. 277-298)
13 Lecture Method,
Question-Answer,  presentations
Discussion,
Presentation, Case
Study
14 Lecture Method,
Question-Answer,  presentations
Discussion,
Presentation, Case
Study
15 Lecture Method,
Question-Answer,  presentations
Discussion,
Presentation, Case
Study
Workload
Activities Number PLEASE SELECT TWO DISTINCT LANGUAGES
Teorik Ders Anlatim 14 2,00
Tartismali Ders 14 1,00
Arastirma Sunumu 1 14,00
Ders Oncesi Bireysel Calisma 14 3,00
Ders Sonrasi Bireysel Calisma 14 3,00
Vize 1 1,00
Ara Sinav Hazirlik 7 2,00
Final 1 1,00
Final Sinavi Hazirhk 7 2,00
Vaka Calismasi 2 5,00

Practise



Assesments

Activities
Vize

Final

Weight (%)
40,00
60,00

Turizm Rehberligi Ana Bilim Dali / TURIZM REHBERLIGI ( YUKSEK LISANS - TEZLi ) X Learning Outcome Relation
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Turizm Rehberligi alaninda ve ilgili disiplinlerde sahip oldugu bilgiyi uzmanlik diizeyinde gelistirir ve derinlestirir.

Turizm sektoriiniin yaprsy, isleyisi ve Glke kalkinmasindaki nemi konusunda bilgi sahibi olur.

Turizm sektoriindeki glincel konular ve sorunlar icin yaratici ve pratik ¢cozim onerileri gelistirir.

Turist rehberligi meslegi ile ilgili hizmet verme streclerini bilir ve ziyaret¢i memnuniyeti saglayacak sekilde yerine getirir.

Bir seyahat isletmesini etkin bir sekilde yonetebilmek icin gtincel yénetim teorilerini ve uygulamalarini bilir ve uygular.

Turkiye'de yasamis olan uygarliklarin kiltr, tarih, din ve sanatlar hakkinda detayli bilgiye sahip olur, analiz eder ve yorumlar.

Bilgi ve verileri mesleki anlamda tanimlar, analiz eder, sentezler, yorumlar ve degerlendirir.

Bilimsel arastirma yontemlerini kullanarak alaniyla ilgili bir arastirmayi planlar, yuritir, degerlendirir ve rapor halinde sunar.
Alaninda uzmanlik gerektiren konularda bir calismayi baskalariyla ve bagimsiz olarak etkin bir sekilde yurutr.
Yasam boyu 6grenme icin gerekli olan davranislar ve yetkinlikler gelistirir.

Edindigi bilgi ve becerileri analiz eder, elestirel sekilde yorumlar ve degerlendirir.

Toplumsal ve mesleki etik degerleri kavrar, elestirel bakis agisiyla degerlendirir ve uygun davranislar gelistirir.
Sosyal adalet, kiilttirel degerler ve cevreye duyarlilik gibi konularda yeterli bilince sahip olur.

Turizm alani ve turist rehberligi ile ilgili hukuki diizenlemeleri ve mesleki standartlari bilir ve uygular.

Bir yabanai dili en az Avrupa Dil Portfdyli B2 genel diizeyinde kullanarak sozlii ve yazili iletisim kurar.
Kiltlrlerarast iletisimin bireysel, mesleki ve toplumsal dnemini agiklayabilir.

Kulturlerarasi iletisim sireclerini kulttr kuramlari ¢ercevesinde aciklayabilir.

Kalturel farkhiliklarin iletisim bicimlerine etkisini degerlendirebilir.

Kulttrel 6nyarg, stereotip ve catisma durumlarini elestirel bakis agisiyla yorumlayabilir.

Kulttrlerarast iletisim yeterliligi, kulttrel zeka ve duyarliigi turizm sektori baglaminda degerlendirebilir.

Farkli kulturel ortamlarda etkili iletisim ve catisma yonetimi yaklasimlarini aciklayabilir.

Kulturlerarasi iletisimde etik sorunlari tartisabilir ve uygun iletisim stratejileri dnerebilir.

Ulusal ve uluslararasi vaka 6rneklerini analiz ederek giincel sorunlara elestirel ¢coziimler 6nerebilir.

P.O0.15
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